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INDEX OF HELPFUL NUMBERS
A
Agendas (City Council meetings) ................................................................................................................. 974-2210
Animals:

Animal Control (loose dogs) .................................................................................................................... 708-6060
Dead Animal Collection........................................................................................................................... 494-9400

Arts / Cultural Programs............................................................................................................................... 397-1468
Athletic Programs and Games ..................................................................................................................... 445-6003
     Game Rainout......................................................................................................................................... 480-3019

B
Barton Springs Pool Hotline ......................................................................................................................... 867-3080
Bat Conservation International ..................................................................................................................... 327-9721

Catalog Sales Order..........................................................................................................................800/538-2287
Bid Hotline (Purchasing Office) ....................................................................................................................974-BIDS
Building Regulations:

Building Inspection/Code Enforcement .................................................................................................... 974-2875
Building Permit/License........................................................................................................................... 974-2380

C
CPR Classes ............................................................................................................................................... 469-2071
Cable TV Complaints ................................................................................................................................... 974-2999
Cars: Junked and abandoned ...................................................................................................................... 974-5590
Channel 6.................................................................................................................................................... 974-2460
Chronic Disease & Injury Prevention............................................................................................................ 473-4274
City of Austin, Main Switchboard.................................................................................................................. 974-2000

(TDD) ..................................................................................................................................................... 974-2249
City Clerk..................................................................................................................................................... 974-2210
City Council:

Mayor Kirk Watson.................................................................................................................................. 974-2250
Mayor Pro Tem Jackie Goodman ............................................................................................................ 974-2255
Council Member Raul Alvarez ................................................................................................................. 974-2264
Council Member Daryl Slusher ................................................................................................................ 974-2260
Council Member Beverly Griffith .............................................................................................................. 974-2258
Council Member Will Wynn ..................................................................................................................... 974-2256
Council Member Danny Thomas ............................................................................................................. 974-2266

City Manager ............................................................................................................................................... 974-2200
Management Services (TDD) .................................................................................................................. 974-2412

Coliseum / Palmer ...................................................................................................................................... 472-5111
(TDD).....................................................................................................................................................  320-4470
Coming Events........................................................................................................................................ 404-4404

Construction Work:
On Private Property................................................................................................................................. 974-2217
On City Streets & Sidewalks.................................................................................................................... 974-7180
Traffic Control ......................................................................................................................................... 974-2217

Convention Center....................................................................................................................................... 476-5461
(TDD) ..................................................................................................................................................... 404-4077
Coming Events........................................................................................................................................ 404-4404

Court, Municipal .......................................................................................................................................... 433-4800
(TDD).....................................................................................................................................................  433-4899
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D
Development Assistance Center .................................................................................................................. 974-6370
Discrimination Complaints............................................................................................................................ 974-3251
Dumping

To Report Possible Violations.................................................................................................................. 494-9400
Illegal Dumping Hotline .......................................................................................................................... 469-2100
Storm Drains/ Creek Concerns................................................................................................................ 974-2550

Drainage Utility Information.......................................................................................................................... 974-9400
Drainage/Storm Water Complaints............................................................................................................... 974-3366
Drug Hotline (To report illegal drug activity).................................................................................................. 454-3784
DWI Awareness Program............................................................................................................................. 469-2050

E
EMS, Administration .................................................................................................................................... 469-2050

(TDD) ..................................................................................................................................................... 320-2017
Election (City) .............................................................................................................................................. 974-2210
Emergency Management Office................................................................................................................... 370-8800
    24-Hours.................................................................................................................................................. 370-2609
Employment, Dial A Job Number ................................................................................................................. 974-3301
Energy Conservation

Multi-Family Housing............................................................................................................................... 505-3710
Single-family Housing.............................................................................................................................. 505-3707

Environmental Hotline.................................................................................................................................. 974-2550

F
Family Health............................................................................................................................................... 473-4272
Fire Department (Administration) ................................................................................................................. 974-4100

Code Compliance ................................................................................................................................... 448-2455
Public Information/Education................................................................................................................... 448-2455

First Aid Classes.......................................................................................................................................... 469-2071
Flooding and Drainage Complaints .............................................................................................................. 974-3366
Food Handling & Food Poisoning Complaints .............................................................................................. 469-2015
Franchise Information (Cable, Gas, Phones)................................................................................................ 974-2999

G
Gang Hotline ............................................................................................................................................... 974-5261
Gang Suppression Unit................................................................................................................................ 385-7742
Garbage Collection ...................................................................................................................................... 494-9400
Garden Center, Austin Area......................................................................................................................... 477-8672
Golf Courses

Bergstrom Golf Course............................................................................................................................ 530-4653
Hancock Golf Course .............................................................................................................................. 453-0276
Jimmy Clay Golf Course.......................................................................................................................... 444-0999
Lions Municipal Golf Course.................................................................................................................... 477-6963
Morris Williams Golf Course .................................................................................................................... 926-1298
Roy Kizer Golf Course............................................................................................................................. 444-0999

Green Building Program .............................................................................................................................. 505-3700
Graffiti Hotline.............................................................................................................................................. 473-4125
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H
Hazardous Materials (Storage Permits)........................................................................................................ 448-8336
Home Chemical Collection Facility ............................................................................................................... 462-4343
Health Services:

Administration ......................................................................................................................................... 707-3200
Communicable Disease Prevention Services........................................................................................... 469-2144
Communicable Disease Clinic ................................................................................................................. 469-2070
Health Centers ..........................................................................................................................................4692133
Dental Clinics.......................................................................................................................................... 469-2133
General Information ................................................................................................................................ 707-3200
Neighborhood Centers ............................................................................................................................ 473-4100
Sexually Transmitted Diseases................................................................................................................ 469-2070

History Center.............................................................................................................................................. 974-7480
HIV/AIDS Services....................................................................................................................................... 380-4380
Hospital, Brackenridge ................................................................................................................................ 324-7000
Hospital, Children's Of Austin....................................................................................................................... 324-8000
Housing Codes (Residential)........................................................................................................................ 974-2875
Housing Programs ....................................................................................................................................... 974-3100
Human Rights Commission (Austin)............................................................................................................. 974-3251

I
Inspection Services:

Building Inspection Request Line............................................................................................................. 974-2875
Electric.................................................................................................................................................... 974-6476

Internet Address ........................................................................................................................... www.ci.austin.tx.us

J
Jail:

Central Booking Facility........................................................................................................................... 974-5090
Booking Information (24-hrs) ................................................................................................................... 974-5090

Jobs (City Employment)............................................................................................................................... 974-3301

K
Keep Austin Beautiful................................................................................................................................... 974-3577

L
Law Department .......................................................................................................................................... 974-2268
Library:

Administration ......................................................................................................................................... 974-7449
Children's Programs................................................................................................................................ 974-7599
History Center......................................................................................................................................... 974-7480
Hours...................................................................................................................................................... 974-7301
Information and Reference...................................................................................................................... 974-7599

M
Mosquito Control ......................................................................................................................................... 469-2015
Municipal Court............................................................................................................................................ 433-4800

(TDD).....................................................................................................................................................  433-4899
Museums..................................................................................................................................................... 397-1462
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N
Neighborhood Centers, Health/Human Services .......................................................................................... 473-4100

Emergency Basic Needs Assistance ....................................................................................................... 473-4120
Neighborhood Academy .............................................................................................................................. 974-7668
Neighborhood Planning Program ................................................................................................................. 974-7695

O
"One Call" Before you Dig (Utility lines located).................................................................................... (800)545-6005
Oak Wilt....................................................................................................................................................... 440-5195

P
Palmer Auditorium ....................................................................................................................................... 472-5111

Coming Events........................................................................................................................................ 404-4404
Parks and Recreation

Administration (TDD* 974-6731).............................................................................................................. 974-6700
Aquatics.................................................................................................................................................. 476-4521
Athletics`................................................................................................................................................. 445-6003
Calendar Information............................................................................................................................... 974-6710
Nature and Science Center ..................................................................................................................... 327-8181
Parks Maintenance ................................................................................................................................. 440-5167
Park Police ............................................................................................................................................. 974-7707
Playground & Summer Programs ............................................................................................................ 480-3043
Recreation Center Programs................................................................................................................... 974-6738
Reservations........................................................................................................................................... 474-9692
Senior Programs ..................................................................................................................................... 480-3000
Swim Lessons......................................................................................................................................... 480-3030
Youth Sports ........................................................................................................................................... 480-3043

Pedestrian Program..................................................................................................................................... 974-7240
Permits:

Alarm (Security Alarms) .......................................................................................................................... 974-5730
Alcoholic Beverages................................................................................................................................ 974-2527
Blasting................................................................................................................................................... 974-7151
Building................................................................................................................................................... 974-2380
Food ....................................................................................................................................................... 469-2015
Hazardous Materials (Storage)................................................................................................................ 448-8336
Septic Systems ....................................................................................................................................... 469-2015
Signs ...................................................................................................................................................... 974-3345
Sidewalks/ROW blocking, for construction............................................................................................... 974-7024
Sidewalks/ROW blocking, non-construction............................................................................................. 974-7023
Stormwater Discharge............................................................................................................................. 974-2550
Street, Sidewalk, Curb & Gutter Cuts....................................................................................................... 974-7161
TAPS (Water/Wastewater connection) .................................................................................................... 322-2730
Tree Removal ......................................................................................................................................... 974-1846
Vending: Concession in Parks................................................................................................................. 974-6723
Vending: In Right of Way......................................................................................................................... 974-7023
Wrecker .................................................................................................................................................. 974-5590

Pioneer Farm............................................................................................................................................... 837-1215
Police Department:

Police Emergencies ....................................................................................................................................... 911
Reporting Non-Emergencies ................................................................................................................... 974-5750
Administration (TDD* 480-2922).............................................................................................................. 480-5000
Paroles ................................................................................................................................................... 406-5250
Child Abuse Unit (APD)........................................................................................................................... 834-3890
Crime Stoppers ....................................................................................................................................... 472-8477
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Police District Commands
         Northwest ........................................................................................................................................... 834-7991

    Northeast ........................................................................................................................................... 834-7959
    Central West ....................................................................................................................................... 974-5253
    Central East ........................................................................................................................................ 385-7727
    Southwest ........................................................................................................................................... 385-7721
    Southeast............................................................................................................................................ 385-7707   

    Victim Services (TDD* 974-5475)............................................................................................................. 974-5470
Pothole Complaints...................................................................................................................................... 440-8444
Public Information Office ............................................................................................................................. 974-2220
Public Works Information Center.................................................................................................................. 974-7058

TDD ....................................................................................................................................................... 480-9713

R
Rat/Rodent Control ...................................................................................................................................... 469-2015
Recycling..................................................................................................................................................... 494-9400

S
School/Pedestrian Safety (Crossing Guard Program)................................................................................... 974-7013
Senior Activity Centers & Program............................................................................................................... 480-3000
Site Plans:
     Inside City Limits..................................................................................................................................... 974-6370
     Outside City Limits .................................................................................................................................. 974-6370
     Environmental Questions ........................................................................................................................ 974-6370
Small & Minority Business Resources .......................................................................................................... 974-7600
Smoking Ordinance ..................................................................................................................................... 469-2015
Solid Waste Services................................................................................................................................... 494-9400
     Garbage Collection ................................................................................................................................. 494-9400
     Recycling................................................................................................................................................ 494-9400
     Waste Reduction Program ...................................................................................................................... 707-5470
Street and Alley, Hazards & Repairs ............................................................................................................ 440-8444
Street and Lane Closures............................................................................................................................. 974-7024
Street Light Malfunction (Not Traffic Lights).................................................................................................. 505-7617
Street Marking ............................................................................................................................................. 457-4889
Street Signs................................................................................................................................................. 457-4850
Swimming Pools Information (Summers)...................................................................................................... 476-4521

T
Tennis Centers ............................................................................................................................................ 480-3020
Traffic Signal
    Installation ............................................................................................................................................... 457-4850
    Repairs .................................................................................................................................................... 457-4850
Tree Trimming in City right-of-way................................................................................................................ 440-5150
Tree Trimming on Electric Power Lines ........................................................................................................ 494-9400
Tourist and Visitor Information Center .......................................................................................................... 478-0098
Town Lake Animal Center............................................................................................................................ 708-6000
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U
Utilities Services .......................................................................................................................................... 494-9400
    Electric & Water Service Turn On............................................................................................................. 494-9400

(TDD*) ................................................................................................................................................... 477-3663
    Electric Utility Consumer Relations........................................................................................................... 322-6300
    Electric Dept, Trouble Reports (24Hrs) ..................................................................................................... 322-9100

(TDD*) .................................................................................................................................................... 477-3663
Water & Wastewater Consumer Service.................................................................................................. 494-9400

    (TDD*) .................................................................................................................................................... 477-3663
Water & Wastewater Emergencies (24Hrs).............................................................................................. 912-6000
(TDD*) .................................................................................................................................................... 912-6298

V
Visitor Information Center ............................................................................................................................ 478-0098

W
Water Conservation ..................................................................................................................................... 974-2199
Water & Waste Water Problems (24 hours).................................................................................................. 912-6000
Water Trouble Reports................................................................................................................................. 912-6000
Weed & Litter Control................................................................................................................................... 494-4900

Y
Youth Services:
 Summer Youth Employment ....................................................................................................................... 708-4590
    Community Services Division................................................................................................................... 473-9004
    Early Child Care & Education .................................................................................................................. 707-3277
    Gang Hotline............................................................................................................................................ 480-5261
    Gang Suppression Unit ............................................................................................................................ 385-7742

Youth Services Office (Austin Public Library)........................................................................................... 473-4109

Z
Zilker Park:
    Barton Springs Pool Hotline ..................................................................................................................... 867-3080
    Canoe Rental........................................................................................................................................... 478-3852
    Garden Center......................................................................................................................................... 477-8672
    Umlauf Sculpture Garden & Museum ....................................................................................................... 445-5582
    Zilker Zephyr............................................................................................................................................ 478-8286
Zoning:
    Changes & Review (Development Assistance Center).............................................................................. 974-6370
    Code Enforcement................................................................................................................................... 974-2875
    Verification............................................................................................................................................... 974-2213


