
SLNA Quick Directory 
 

EMERGENCY --Police, Fire, EMS         911 
NON-EMERGENCY POLICE          311 
 
Crime Stoppers   1-800-252-8477 
APD Representative, SW District 974-4299 
 
Electricity Trouble Reports (24 hrs) 322-9100 
Water / Sewer Emergencies (24 hrs) 972-1000 
 
City of Austin Main Switchboard 974-2000 
      (TDD for Hearing Impaired) 974-2249 
 
ANIMALS: 
Animal Cruelty, Barking Dogs          311 
Animal Control (loose dogs)  972-6060 
Dead Animal Collection  494-9400 
Town Lake Animal Center  972-4738 
 
CONSTRUCTION: 
Building Inspection / Code Enforcement  
   (zoning, construction debris, etc.) 974-2875 
Development Assistance Center 974-6370 
 
DISTURBANCES: 
Abandoned Cars (not Yard Parking)  280-0075 
Drug Hotline (report illegal activity)  974-8609 
Gang Hotline (report gang activity) 974-8610 
Graffiti Hotline    854-4125 
 
ENVIRONMENTAL: 
Environmental Hotline   974-2550 
Car Pollution (SMOG)   1-800-453-7664 
Flooding/Drainage Complaints 974-3355 
Weeds & Litter Problems  494-9400 
Keep Austin Beautiful   974-3577 
Home Chemical Disposal Facility 974-4343 
Mosquito Control   972-5692 

NEIGHBORHOODS: 
Neighborhood Academy  974-7672 
Neighborhood Planning Program 974-7668 
 
ROADWAYS: 
Obstructed View of Traffic  440-5171 
Street Hazards/Repairs  440-8444 
Damaged Road Signs   457-4840 
Street Light Malfunctioning   505-7617 
Traffic Signal Malfunctioning 457-4870 
Bicycle/Pedestrian Program  974-7240 
 
TREES: 
Oak Wilt    440-5195 
Tree Removal Permits   974-1876 
Trees in City Right-of-Way  440-5150 
Trees in Electric Utility Lines  494-9400 
 
AUSTIN CITY COUNCIL: 
Mayor Gus Garcia   974-2250 
Raul Alvarez (Place 2)  974-2264 
Betty Dunkerley (Place 4)  974-2258 
Jackie Goodman (Mayor Pro-Tem) 974-2255 
Daryl Slusher (Place 1)  974-2260 
Danny Thomas (Place 6)  974-2266 
Will Wynn (Place 5)   974-2256 
Toby Futrell, City Manager   974-2200 
City Clerk’s Office   974-2210 
    (Meeting Records, Ordinance info.) 
City Staff Email:      First.Last@ci.austin.tx.us  
 
WEBSITES: 
City’s Home Page:    
      http://www.ci.austin.tx.us  
City Directory of Services:  
     http://www.ci.austin.tx.us/help/directory_a.htm 
South Lamar Neighborhood Association: 
     http://www.southlamar.org 
 

Produced Feb. 20, 2003 for South Lamar Neighborhood Association 
Send Corrections/Additions to SLNA Newsletter Editor: cgibbs1@austin.rr.com; 1602 Roberts; 442-8060 
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